
SUPPORT
AT HOME

What Do We Offer?

Contact Us
08)9182 1172, option 3

Respecting culture, supporting
community - at home and
beyond

For more
information or to
access Support
at Home contact
our local team

Clinical Services
Services to assist maintaining
your independence
Support with your everyday
living requirements

Services

“Support at Home helps you stay independent and safe in your own home, with
care that respects your culture and connects you to your community.”

info@yaandina.org



Clinical Services

   $150.00 per hour

YAANDINA’S SUPPORT AT HOME PRICE

SCHEDULE

As at ¹ˢᵗ November 2025

Support at Home Categories

Clinical Independence Everyday Living
Nursing
Occupational
Therapy
Restorative Care
Continence support
Nutrition

Personal Care
Respite Services
Social Support
Transport Services
Home Safety
Modifications

Domestic Assistance
Meal Preparation
Meal Delivery
Gardening
Home Maintenance
Shopping

Registered Nurse 

Enrolled Nurse

$180.00 per hour

$150.00 per hour

 Care Management

Allied Health Services Yaandina can assist with allied health through various partners.
Service fees are depenent on the partner and service provided

 * Providers are required by government to set aside 10% of your funds for care management. This is the behind the scenes
support you receive to help your care run smoothly.  It can include things like care plans and  coordinating supports etc. 



   Personal Care    $130.00 per hour

  Social Support &
 Community
 Engagement

    $130.00 per hour - Individual
    $40.00 per hour - Group

  Day Respite   $130.00 per hour

Assistive Technology &
Home modifications

 10% or $500 of Technology costs and/or 15%  or $1500 of home    
 modification costs for administration / coordination.
The lower of the two costs will be charged

   Transport as a        
    service

  $36.50 - Roebourne
  $52.50 - Wickham / Cossack
  $91.50 - Point Samson
  $150.50 - Karratha

All trip prices are one way. If group travel is done, the costs
will be attributed equally. 

YAANDINA’S SUPPORT AT HOME PRICE

SCHEDULE

As at ¹ˢᵗ November 2025

Independence

Independence services are partially subsidised by the Commonwealth Government and require a client contribution. 



Domestic Assistance    $130.00 per hour

 Laundry services   $130.00 per hour - Individual

 Shopping assistance   $130.00 per hour

 Home Maintenance and
 repairs

  Yaandina can assist with gardening services through various 
  partners. Service fees are dependent on the partner and service 
  provided. 

  Meal Preparation  $130.00 per hour - *Not inclusive of ingredients. 

  Meal Delivery   $25.00 per delivery - *Not inclusive of meal

YAANDINA’S SUPPORT AT HOME PRICE

SCHEDULE

As at ¹ˢᵗ November 2025

Everyday Living

^Support at home does not cover the cost of meals or ingredients. Yaandina has a set meal cost of $15 per meal. 

Everyday  living services are partially subsidised by the Commonwealth Government and require a client contribution. 



Support at Home funding levels
effective 1  Nov 2025st

The Support at Home program replaces the Home Care Packages (HCP) and introduces eight funding levels
based on assessed care needs. Each level has a quarterly budget and an annual total:

 LEVEL Quarterly Budget Annual Budget

1 $2,682.75 $10,731.00

2 $4,008.61 $16,034.45

3 $5,491.43 $21,965.70

4 $7,424.10 $29,696.40

5 $9,924.35 $39,697.40

6 $12,028.58 $48,114.30

7 $14,537.04 $58,148.15

8 $19,526.59 $78,106.35

To encourage timely use of services, only a limited portion of unused funds can be carried
forward—specifically, up to $1,000 or 10% of your quarterly budget (whichever is higher). Any
remaining unspent funds beyond this threshold will not roll over into the next quarter.
Under the Support at Home program, grandfathered clients—those receiving or approved for a
Home Care Package before 12 September 2024—will retain their existing contribution
arrangements, ensuring they are no worse off.



Client Contributions
Under support at home, the government may ask you to contribute to
the cost of your independence and everyday living services, this is
based on your income and assets.
*Contribution rates are set as a percentage of the price for each service.

 Clinical Care  Independence Everyday Living

 Full Pensioner 0% 5% 17.5%

Part pensioner and
Commonwealth
seniors health care
card eligible 

0%
   Between 5% & 50%
   depending on
   income & assets

   Between 17..5% &  
   80% depending on
   income & assets

Self-funded retiree 0% 50% 80%

 If a grandfathered client was not previously required to pay a contribution, they will continue to pay
nothing. Should a client feel unable to meet their assessed contribution, we can assist you with a
hardship application that must be lodged with Services Australia to determine eligibility for
financial relief. 


